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Read/listen The Design of Everyday Things by Don Norman

This classic book explores the principles of user-centered design and how everyday
objects and technologies can be designed to be intuitive and user-friendly. It provides
valuable insights into the psychology of design and the importance of usability.

The book is available through the Fairfax County Public Library.

The audio revision can be accessed via YouTube:

Preface

Chapter 1 - The Psychopathology of Everyday Things

Chapter 2 - The Psychology of Everyday Actions

Chapter 3 - Knowledge in the Head and in the World

Chapter 4 - Knowing What to Do

Chapter 5 - Human Error No, Bad Design

Chapter 6 - Design Thinking

Chapter 7 - Design in the World of Business


